Community Action’s
Response to COVID-19
March-May 2020

Dedicated Response
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of state office and CAA survey
respondents continued work
in-person or remotely while
increasing regular

communication with partners. FOR BUSINESS
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How Local Agencies Responded to Need
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Creative Response
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of CAA survey respondents
. =
-
|

streamlined procedures to
improve accessibility and safety,

including shifting to electronic
signatures and the delivery of ’
virtual case management.

Large dcale Response

This survey was conducted by the COVID-19 Response Group (CRG) which is composed of the National Community

Action Partnership (NCAP), the National Association for State Community Services Programs (NASCSP), the
Association of Certified ROMA Trainers (ANCRT), the National Community Action Foundatlon (NCAF) as weII as

eople. Chan,

s representatives from CAAs, state associations, and state offices. commumty
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NASCSP PARTNERSHIP

AMERICA'S POVERTY FIGHTING NETWORK

WWW.Nascsp.org www.communityactionpartnership.com



https://nascsp.org/
https://communityactionpartnership.com/

